
ITEM MOT 2015-6089

VILLAGE OF DOWNERS GROVE
Report for the Village Council Meeting

SUBJECT: SUBMITTED BY:

Approval of CDS Office Technologies Agreement
Robert Porter
Chief of Police

SYNOPSIS

A motion is requested for the purchase of an in-car video camera system from CDS Office Technologies, of 
Itasca, IL via the State of Illinois contract in the amount of $141,157.

STRATEGIC PLAN ALIGNMENT

The goals for 2011-2018 identified Exceptional Municipal Services.

FISCAL IMPACT
The FY15 budget includes $150,000 for the purchase of this system.  

RECOMMENDATION
Approval on the February 17, 2015 consent agenda.

BACKGROUND
Staff proposes to purchase a replacement system for the current in-car video camera system for Police 
Department squad cars. The current system is approximately 13 years old and is obsolete.  The vendor that 
sold and serviced the current system is no longer in business, and therefore, staff is unable to purchase 
replacement parts or have equipment repaired.   

The replacement system staff is recommending is the Arbitrator 360 HD in-car camera system that is 
manufactured by Panasonic.  This purchase would provide for 20 in-car camera systems, which include HD 
cameras, Wi-Fi antennas, wireless microphones with chargers, siren detection cables and G-force sensors 
that activate the camera due to sudden motion (indicating potential collisions).  The proposed pricing is 
based on CDS Office Technologies’ contract with the State of Illinois, No. CMS5848520, which is 
permissible based on the provisions of the Village Purchasing Policy.
 
Staff is also recommending that CDS Technologies be utilized to provide installation and training for the 
appropriate personnel.  These services are not part of the contract with the State of Illinois and are $8,305 of 
the total cost.  CDS Office Technologies will install and configure the server software, configure the 
wireless network, provide administration training, provide end user training and train the Village’s fleet 
technicians on vehicle installation.  CDS Technologies is certified by Panasonic to provide the software 
installation and training.  

CDS Technologies provided a list of references.  Staff contacted the following area police departments 
using the in-car camera system purchased through CDS Office Technologies:  Addison, Brookfield, Darien 
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and Lisle.  All four agencies were extremely pleased with the performance of the camera system and the 
service provided by CDS Technologies.  

Staff conducted numerous camera system demonstrations with the leading vendors in this industry and 
determined that Panasonic offered the best solution for the Village’s needs.  

ATTACHMENTS
State of Illinois contract
CDS Quotes 
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CDS Office Technologies 
1271 HAMILTON PARKWAY
Itasca, Illinois 60143
United States
(P) 630-677-1315 
(F) 630-305-9876 

 

Date
Jan 20, 2015 02:52 PM CST

Quotation  (Open)

Doc #
444457  - rev 1 of 1

Description
Arbitrator HD - State Contract Pricing

SalesRep
Gottlieb,  Mark 
(P) 630-677-1315

Customer Contact
DeVries,  Mike 
mdevries@downers.us 

 
Customer 
VILLAGE OF DOWNERS
GROVE (18646) 
DeVries, Mike
801 BURLINGTON AVENUE
DOWNERS GROVE, IL 60515
United States
(P) 630-434-5620 

 

Bill To 
Village of Downers Grove
Accounts, Payable
801 Burlington Ave.
Downers Grove, IL 60515-4776
United States
(P) 630-434-5600 

 

Ship To 
Village of Downers Grove
Bluder, Kurt
801 Burlington Ave. 
Downers Grove, IL 60515-4776
United States
(P) 630-434-5600 

 

 

Customer PO: Terms:
Net 30

Ship Via:
UPS Ground

Shipping Instructions: Carrier Account #:

 

# Description Part # Qty Unit Price Total
1
 

IWIN Master Contract Pricing #CMS5848520

2
 

Arbitrator HD Kit - With built in wireless

3
 

Panasonic Arbitrator 360 HD ARB-KIT-
HD256W1M90 

20 $4,893.00 $97,860.00 

 Note:  Arbitrator MK3, HD Camera, 900 MHz Wireless Microphone, 256 GB SSD, Integrated Wireless "n" Module, 3 Year Warranty Standard
4
 

Panasonic - DOUBLE-WIFI ANTENNA ARB-APWWQS22-
RP-BL 

20 $117.00 $2,340.00 

5
 

Accessories

6
 

Panasonic - MIC KIT, TX AND CHARGING BASE, LEATHER POUCH, STAND, AC ADAPTER 
900MHz Microphone for Additional Shifts (Non-kit) 

ARB-HT3N 8 $330.00 $2,640.00 

7
 

Panasonic - BACK SEAT CAMERA INCLUDES CABLE ARB-WV-VC31-C 20 $361.00 $7,220.00 

8
 

Panasonic - SIDE CAMERA INCLUDES CABLE ARB-WV-VC32-C 3 $334.00 $1,002.00 

9
 

Lind Electronics - SIREN DETECTOR CABLE FOR USE WITH PANASONIC ARBITRATOR.
THIS 40 INCH CABLE CONTA 

CBLMS-00200 20 $37.00 $740.00 

10
 

Panasonic - G-FORCE SENSOR FOR ARBITRATOR VEHICLE, INCLUDES CABLES TGS-3DP 20 $220.00 $4,400.00 

11
 

Annual Software Maintenance Services

12
 

Panasonic - ARBITRATOR 360 S/W MNT AGMT 2YR PER VPU CF-
SVCARB2AMA2Y 

20 $450.00 $9,000.00 

13
 

Professional Jukebox DVD Burning System

14
 

Panasonic - ARBITRATOR 360 JUKEBOX MGMT APP YR MNT CF-
SVCARBJUKBNDL 

1 $7,650.00 $7,650.00 

 Note:  : Arbitrator 360 - Jukebox - Management Application. This application needs activation. Provides automated DVD burning capability of select
ed video files, Annual Maintenance Agreement (one year) Includes, phone support, bug fixes, and software updates, Includes remote installation a
nd configuration of Jukebox software.
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Subtotal: $132,852.00
Tax (0.000%): $0.00

Shipping: $0.00
Total: $132,852.00

 
 

 
CDS Office Technologies disclaims any responsibility for product information and products described on this site. Some product information may be
confusing without 
additional explanation. All product information, including prices, features, and availability, is subject to change without notice. Applicable taxes &
shipping may be added to 
the final order. CREDIT CARD ORDERS WILL BE CHARGED A 2.75% CONVENIENCE FEE FOR PROCESSING THE ORDER. All returns must be
accompanied by original invoice 
and authorized RMA number within 30 days of invoice date and are subject to a 15% restocking fee. Due to manufacturers restrictions, Panasonic
items are not eligible for 
return. Late fees may apply to payments past 30 days from invoice date. Please contact your sales representative if you have any questions.
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CDS Office Technologies 
1271 HAMILTON PARKWAY
Itasca, Illinois 60143
United States
(P) 630-677-1315 
(F) 630-305-9876 

 

Date
Jan 27, 2015 12:25 PM CST

Quotation  (Open)

Doc #
444555  - rev 1 of 1

Description
Arbitrator HD - Implementation

SalesRep
Gottlieb,  Mark 
(P) 630-677-1315

Customer Contact
DeVries,  Mike 
mdevries@downers.us 

 
Customer 
VILLAGE OF DOWNERS
GROVE (18646) 
DeVries, Mike
801 BURLINGTON AVENUE
DOWNERS GROVE, IL 60515
United States
(P) 630-434-5620 

 

Bill To 
Village of Downers Grove
Accounts, Payable
801 Burlington Ave.
Downers Grove, IL 60515-4776
United States
(P) 630-434-5600 

 

Ship To 
Village of Downers Grove
Bluder, Kurt
801 Burlington Ave. 
Downers Grove, IL 60515-4776
United States
(P) 630-434-5600 

 

 

Customer PO: Terms:
Net 30

Ship Via:
UPS Ground

Shipping Instructions: Carrier Account #:

 

# Description Part # Qty Unit Price Total
1
 

Implementation Services

2
 

Configuration and Training

3
 

CDS OFFICE TECHNOLOGIES - IT Services 
Certified Server Software Installation and Configuration, In Vehicle Software Installation and
Configuration, Wireless Network Configuration and Testing, Administrator Training 

ZBLOCKCNET 1 $4,725.00 $4,725.00 

4
 

Arbitrator end user Training 
Up to two days and four sessions of End-User Training by Certified Arbitrator Specialist 

TRAINING
ARBITRATOR 

1 $800.00 $800.00 

5
 

Panasonic Vehicle Installation Training and Certification

6
 

Panasonic - ARBITRATOR 360 CAR INSTALLATION TRAINING TRAIN THE INSTALLERS 
Vehicle Installation Training - supervise installs on up to 3 cars per day; includes travel 

CF-
SVCARB2ICC1 

1 $2,780.00 $2,780.00 

 
 
 

 

 

Subtotal: $8,305.00
Tax (0.000%): $0.00

Shipping: $0.00
Total: $8,305.00

 
 

 
CDS Office Technologies disclaims any responsibility for product information and products described on this site. Some product information may be
confusing without 
additional explanation. All product information, including prices, features, and availability, is subject to change without notice. Applicable taxes &
shipping may be added to 
the final order. CREDIT CARD ORDERS WILL BE CHARGED A 2.75% CONVENIENCE FEE FOR PROCESSING THE ORDER. All returns must be
accompanied by original invoice 
and authorized RMA number within 30 days of invoice date and are subject to a 15% restocking fee. Due to manufacturers restrictions, Panasonic
items are not eligible for 
return. Late fees may apply to payments past 30 days from invoice date. Please contact your sales representative if you have any questions.
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